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Reply to the urgent request associated with the KCS generators operation
June 10, 2020

To Kyotango City Mayor, Yasushi Nakayama

We were conducting emergency maintenance between June 2" and 4" and system
issue connecting to commercial power occurred during the maintenance. Therefore,
we have been using the generators after June 4" including at night and weekend in
order to maintain KCS operation.

Now, our team is cooperating with others in the states and working on solutions. If it
goes well, we can correspond within this week but we can’t promise a completion date
at this stage.

As we explained before, we have been trying to use the generators during a day
between Monday and Friday if maintenance is needed. And I'm addressing my team
to avoid using the generators at night and weekend unless emergency matter such as
power outage or others. And the policy won’t change from now on.

On the other hand, current maintenance is essential for us to maintain our operation
until the system issue connecting to commercial power is solved. We become one team
and do our best to stop using the generators to minimize impacts to local's life and
solve this issue as quickly as possible.

Further information including an estimated completion date will be shared from
KCDB to local community. Thank you for your understanding.

MAJ Blake L. Benedict
Commander of Kyogamisaki Communications Site



