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Kyotango City Public Rideshare - A New Option for Public Transit
The Service is Now Available in All Six Towns! Use for Daily Transportation or
Sightseeing!

Full service has now begun in Kumihama Town (entire area) and Amino

Town (Kitsu, Hamazume, Shioe Districts).
The kick-off ceremony for
public  rideshare  services in
Kumihama Town and a section of §
Amino Town was held on November
ast in front of Kumihama Station.
This service will be operated
by the worker’s cooperative, Tango
Crew’s.
Tango Crew’s is an organization that
arose from the collaboration between
Kyotango City’'s Hometown Creation Staff (furusato sousei shokuin) and Local
Revitalization Cooperators (chiiki-okoshi kyouryoku taiin) in 2023. The name of the
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cooperative is a portmanteau from the phrase “Tango ni kuru” (coming to Tango) and
the word “crew”, representing each member’s desire to contribute to Kyotango. With
this new service, public rideshare operations have now expanded to all six towns within
Kyotango City, providing a new option for both citizens and sightseeing tourists to get
around the city.

Reinforcing Kyotango’s public transportation system while creating a

positive feedback loop for community social and economic exchange.
The public rideshare service employs and certifies local residents as drivers,
who will be paid for their services and use their personal cars to drive riders around. Now,
local municipalities all over Japan are introducing this service
into their cities. As of the end of March, Kyotango City retired
three bus route services and began utilizing public rideshare
services as a replacement since April in the towns of Mineyama,
Omiya, Amino, and Yasaka. Moreover, Tango Town was the
first area in Japan to start using Uber as a rideshare service and
is at the forefront for such programs nationally. This year will
mark the tenth year since the service began. Now that
rideshare operations have begun in Kumihama Town, public
rideshare services are available in all six towns, updating
Kyotango's public transportation system to adapt to the times.

Depending on the route, ride fees through the public rideshare service may be
as low as half the cost of riding a taxi, and most routes are focused within a single town.
If ridership goes up, not only will it expand rideshare services in Kyotango, but it will also
lead to increased social engagement and economic stimulation, feeding into a positive
cycle.

In order to secure the high degree of freedom that public rideshare services
offer while maintaining service routes for trains and buses into the future, the City will
make improvements to meet the needs of our citizens, and work hard to make this
service a sustainable and reliable mode of transportation into the future. Please give
public rideshares a try.
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Rideshare Service Map

Reservations TEL 090-5052-5963
Service Area: Entire Tango Town area, Yasaka Town, part of Ine Town

Service Hours: 8:00AM ~ 8:00PM
Ride Fare: 1.5ckm or under — 480 yen

+120 yen for every additional km

Yasaka-Amino Sakyuu Line

Service Area: Mainly along the former bus route between Yasaka and

Amino ¢
Service Hours: Around 7:30AM ~ around 6:30PM

Ride Fare: 400 yen perride (30 DayAII you-can-ride plan= 7000 yen) *Pick-

ups/drop-offfs available along the route.
Reservations: TEL 050-2018-0107
(Follow the automated voice instructions and press 1)

.
N
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Pick-ups and Drop-offs Available for the entirety of Kumihama

Town and a section of Amino Town (Kitsu/Hamazume/Shioe)
Service Hours: 8:00AM ~ 5:00PM
Ride Fare: 1 km and under - 400 yen;l

Every km after — 200 yen
Drop-Off Areas: All over Kyotango City and around Toyooka City,
Hyogo Prefecture (six locations available).
Reservations: TEL 080-1032-2346

!
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Mineyama-lkaga Line / Mineyama-Tsuneyoshi Line
Service Area: Mainly along the former bus routes between
Mineyama and Omiya

Service Hours: Around 7:30AM ~ around 6:30PM

Ride Fare: 400 yen per ride (30 Day All-you-can-ride plan =
7000 yen) *Pick-ups/drop-offs available along the route.
Reservations: TEL 050-2018-0107

(Follow the automated voice instructions and press 1)

Human Rights Week is December 4" to 10t
It’s not just somebody else’s problem.
Let’s take this time to think about our human rights.

Human Rights Hotline

Consult about any worries or concerns you have regarding human rights by calling the
phone number below.

TEL 0570-003-110
Weekdays, 8:30AM ~ 5:15PM
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By the Citizen’s Affairs Section TEL 0772-69-0210

Trash Collection during the Year-End/New Year’'s Holiday
Collection Days for Trash Stations and Operating Days for Clean

Centers/Disposal Sites
From December 315t to January 3'Y, the trash stations in each district will not be
collected. However, the Mineyama Clean Center will be open in the AM of January 2,
so you may bring your trash directly to the Center for disposal.
*Each facility is open from 9:00AM ~ 4:30PM.

12/29 12/30 12/31 1/1 1/2 1/3
(Mon.) (Tues.) (Wed.) (Thu.) (Fri.) (Sat.)
Mineyama *9AM-~12PM
Clean Open Open --- --- (Burnables ---
Center only)

Mineyama
Final
Disposal
Site

Omiya

Final
Disposal
Site
Amino
Final
Disposal
Site
Kumihama
Final
Disposal
Site

Please use city-designated trash bags at the trash stations
(Other kinds of bags will not be accepted)
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Non-Burnable
Trash 30L/45L
(45L depicted)

Non Burnable
Trash 30L

Non Burnable
Trash 45L

By the Life Environment Section TEL 0772-69-0240

Kyotango Digital Points
Premium Digital Coupon Vouchers on Sale Now!

Purchase 1000 yen and receive 1200 yen-worth of vouchers you can use for
shopping with your Kyotango Digital Point Card. For every member ID, you can
purchase up to ten sets of vouchers. Don’t miss out on this great opportunity!

Total Sets Available: 60,000 sets (first-come, first-serve basis)
Usage Period: Until March 15, 2026
*If using the app, vouchers can be purchased with credit card. Check for more details on the

official website.
New Participating Businesses 5}%“@
® (Café = Bar Jack (Mineyama) ‘_?z
*App only
® Godai Drug (all locations in Kyotango) <: .m
*App only Kyotango Digital Point Website
® Milk Farm Sora (Kumihama)
*App only

By the Commerce and Industry Promotion Section TEL 0772-69-0440

Demographic Changes in Kyotango City

Timestamp End of Sept. 2025 | End of Oct. 2025 Change
Total Population 49,268 49,237 -31
Male 23,742 23,723 -19
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Female 25,526 25,514 -12
Households 22,855 22,870 +15
Changes by Main | Move-ins 87
Criteria Move-outs 75

Births 19

Deaths 64
Other reasons +2

Kyotango City International Association
Let’s Have Some Halloween Fun

This year, the Kyotango City
International  Association and the
Kyogamisaki ~ Communications  Site
hosted another Halloween experience
event on November 15t at Tango Kingdom
‘Shoku no Miyako’. Around 150 children
and their guardians attended the day’s
event, and along with the event staff,
over 250 people were dressed in all sorts
of wacky and fun Halloween costumes. Cars were decorated with Halloween
decorations and surrounded the event area as booths for a “Trunk-or-Treat”. The
children enjoyed visiting the different booths, completing missions using English to get
tasty treats, and taking pictures with their family members.

Participants not only dressed up as witches and ghosts, but also as characters from
anime and manga series. A special feature about the Halloween event will be broadcast
on the city news channel (Channel 11) at a later date.

By the Kyotango City International Association TEL 0772-69-0120

Omiya Fureai Workshop Street Piano Relocation Commemoration
Piano Concert by Kanami Nagaoka

December 27" (Sat.)
Venue: Omiya Fureai Workshop
Doors Open 1:30PM
Concert Begins 2:00PM
Free admission / No reservations required

To commemorate the relocation of the public piano from the Tango

6
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Performing Arts Center to the Omiya Fureai Workshop, Kanami Nagaoka, an
exceptional young pianist from Kyotango and a current student at Horikawa Music High
School in Kyoto City, will be giving a special concert!

By the Lifelong Learning Section TEL 0772-69-0630

Notices from the Library

You can now check out books with your MyNumber Card!

The library online system has been updated, and new library users who register
with their MyNumber Card can now borrow books using their MyNumber Card. Current
library users with a library card can link their library card with their MyNumber Card to
borrow books with their MyNumber Card.

Library Hours during the Year-End/New Year Holiday
Closed: 12/28 (Sun.) ~ 1/5 (Mon.)

At the Mineyama and Amino Libraries, you can still use the Book Returns
Postbox during the year-end/new year’s holiday. *Return postboxes at the other libraries
and library rooms will be closed.

Moreover, as CDs and other audiovisual materials are fragile, please return
them directly to the counter when the library is open.

Let’s Not Waste Anything!
Tasty Tidbits of Knowledge

Make it with Pancake Mix!

Baked Christmas Wreath Donuts
A useful ingredient for making sweets! Super easy too!

Pancake mix is a great staple for breakfast recipes or snacks. Not only can it be
used for pancakes, but there are so many recipes to use it in cupcakes, cookies, and
more! Find a delicious recipe to use pancake mix in!

Ingredients (makes 5):
Egg......1egg '
Honey......10g
Milk......30g
...... 1204 2
Unsalted butter......20g O
Toppings...... To your preference

1@"\.‘ . ) \ 4
(chocolate, nuts, etc.) . -’ F .

Instructions:
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1) Inabowl, combine and mix the egg, honey, and milk.

2) Add and combine the pancake mix, and add in the melted butter.

3) Pour the mixture into a greased donut pan. Preheat the oven to 180C and bake for
10 minutes until golden brown. Remove from the mold and let cool before
decorating.

Decorate the donuts how you like! Makes a great holiday gift!

Event Guide
12/6 (Sat.) — Mineyama
Zodiac Animal (Horse) Woodcrafting Class

Times:
AM Class — 9:00AM ~ 12:00PM

e \ ‘
PM Class — 1:30AM ~ 4:30PM P O_ .
Place: Mineyama Forestry General Center ‘ — \\ - J

For Who?: Kyotango residents over 18 years : l:,,k
old g VB
Capacity: 5 people per class slot ‘ ‘ ’
Fee: 700 yen

Please call by 12/2 to register (closed Wed., Thurs., and holidays)

Contact: Lifelong Learning Section TEL 0772-69-0630

- —_:‘/
“Woody Isanago” ’ ’ (=)

7
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12/6 (Sat.), 12/7 (Sun.) - Mineyama
Hotto Heart Handicraft Exhibition & Disability Week Commemorative

Art Exhibition

In celebration of Disabilities Week from December 3 to g™, there
will be an exhibition of art, ceramic works, and handmade crafts by
local welfare workshops and people with disabilities.

Time: 10:00AM ~ 8:00PM (Until 5PM on the 7t")

Place: Shopping Center Mine 2F

Contact: Disability Welfare Section TEL 0772-69-0320

12/7 (Sun.) — Yasaka

Woodcrafting Plaza

Popular event with the kids! Make a log keychain,

Christmas tree, phone speaker, and more out of &_
wood and test your knowledge about trees with fun LN
quiz games! For every question answered correctly, )
get a wooden coin (100 yen-worth) to pay for fun . = = *%
experiences.

Time: 10:00AM ~ 4:00PM

Place: Information Exchange Center at Tango Kingdom "“Shoku no
Miyako”

Last year's photos
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Participation Fee: From 200 yen
Contact: Lumber Freaks (Mr. Akito Okuguchi) TEL 090-4184-1449

12/7 (Sun.) — Mineyama

Tango Wind Orchestra’s 37" Annual Showcase
From original pieces to beloved movie music, enjoy an
afternoon of pops and more with the Tango Winds Orchestra
and listen to the varied and rich sounds of the many
instruments in their ensemble!

Time: From 1:30PM (Doors open at 12:30PM)

Place: Tango Performing Arts Center

Tickets: Presale — 5oo yen/ At the door — 600 yen

*Tickets can be purchased from the Tango Performing Arts 2025%
Center (Free admission for elementary school students and [N "! 302-{ Z(B)
younger) '

Contact: Tango Winds Orchestra (Leader: Yamamoto)

TEL 090-4560-9497

Library Events

12/7 (Sun.) — Mineyama Library

Wintertime Fun at the Library

Enjoy a puppet show, a handbell concert, and more.
Time: 10:30AM ~ 11:30AM

Place: Mineyama Community Center

Contact: Mineyama Library TEL 0772-62-5101

12/7 (Sun.) — Tango Library Room

Winter Storytime

Enjoy a play and a panel theater show.

Time: 10:30AM ~ 11:30AM

Place: Tango Town Hall

Capacity: First 30 people

Contact: Tango Library Room TEL 0772-69-0141

12/7 (Sun.) — Yasaka Library Room

Wintertime Fun

Enjoy a panel theater show, a large picture book read-aloud, crafts, and more!
Time: 10:30AM ~ 11:30AM

Place: Yasaka Community Center

Capacity: First 30 people

Contact: Yasaka Library Room TEL 0772-65-2101

12/7 (Sun.), 12/14 (Sun.), 12/21 (Sun.) — Kumihama Library Room

9
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Let’s Play with Large Picture Books!

Play games with a large version of the classic series | Spy!
Times: 10:00AM, 11:00AM, 2:00PM, 3:00PM (start times)
Place: Kumihama Library Room

Contact: Kumihama Library Room TEL 0772-69-0344

12/14 (Sun.) — Omiya Library Room

Wintertime Fun

Enjoy a puppet show, a large picture book readaloud, crafts, and a Christmas storytime.
Time: 10:00AM ~ 11:30AM

Place: Agri Center Omiya

Contact: Omiya Library Room TEL 0772-69-0672

More Events

12/14 (Sun.) — Mineyama

Learn as a Family! - Renewable Energy & Global Warming
While learning about renewable energy and global warming, =
make a solar lantern together as a family.

Time: 1:30PM ~ 3:30PM

Place: Kyotango City Hall (Mineyama)

Capacity: First 15 families to register

For Who?: 4t to 6 grade students and their guardians
To register: Please sign up by 12/5 via phone, email, or the form (QR Code).
Email: kankyo@city.kyotango.lg.jp

Contact: Life Environment Section TEL 0772-69-0240

12/16 (Tues.) — Mineyama

Learn How to Make a Shimenawa

Time: 1:30PM ~ 4:00PM

Place: Mineyama Tochugaoka Park Management Building
Capacity: First 15 people

For Who?: Kyotango City residents

Registration: Sign Ups begin 12/1 at 9:00AM. (Confirmed
participants will receive a notice in the mail).

Contact: Kyotango City Parks & Greenery Association TEL

0772-62-7470

1/18 (Sun.) — Mineyama
~Takarakuji Lottery Cultural Performance~
Michié Nakamaru & Masafumi Akikawa

Premium Duo Recital
Time: From 2:00PM

L)
10
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Place: Tango Performing Arts Center
Admission: General - 2500 yen (3000 yen at the door)
High School Students & younger — 1500 yen (2000 yen at the door)
(Special pricing thanks to the Takarakuji Lottery Fund)
Tickets can be purchased from the Tango Performing Arts Center, or participating ticket
vendors (playguides).
All reserved seating.
*Please refrain from attending the concert with young children. If tickets are sold out
during the presale period, then there will be no ticket sales at the door.
Contact: Tango Performing Arts Center TEL 0772-62-5200

2/11 (Wed., holiday) — Toyooka City

r 4

Kyotango Citizen’s University 4

Ski Experience é (
&_’i“

Time: 7:00AM ~ 5:00PM A
Place: UP Kannabe Ski Resort : ' I|'
Capacity: 30 people i '
For Who?: Kyotango residents who are 18 years or older L + V

Participation Fee: 2000 yen (excludes lift ticket and rentals)
Registration Period: 12/1~12/24
Contact: Local Community Centers or the Lifelong Learning Section TEL 0772-69-0630

Bulletin Board

Notices

® Please cooperate with snow removal!

From December 15t (Mon.) to March 15™ (Sun.), snow removal work will be conducted

from 5AM if there is over approximately 10 centimeters of snowfall.

[Please cooperate with snow removal work]

® Stay away from snow plows in operation.

® Do not park on the street.

® Remove leftover snow that has piled up around your home’s
or business’ entrance.

® Remove snow that has fallen from your roof or trees.

® Do not leave anything that can be an obstacle on the road.

® If you notice a fallen tree on the road, please contact the service desk or local
Citizens' Bureau.

Contact: Management Section TEL 0772-69-0510

* Crime Victims Support Week is from November 25" to December 1°

Crime victims and their families may suffer through a variety of issues such as
psychological shock, somatic maladjustment, stress from thoughtless words around
them, and more. Please be understanding so that they can continue to live peaceful
lives once again. There are also mental and economic support programs for crime

11
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victims to lessen their burden. For more information, please inquire to the Police Affairs
Section at the Kyotango City Police Department (TEL 0772-62-0110).

[Support Services]

» Kyoto Crime Victim Support Center - TEL 0120-60-7830

» Sexual Crime Victim Consultation Hotline “Heart-san”- TEL o120-
8103-39 or #8103

» Kyoto One-Stop Consultation and Support Center for Victims of
Sexual Violence "SARA"” — TEL 075-222-7711

Contact: Citizen’s Affairs Section TEL 0772-69-0210

® “Hon-de-Ring” - Expand the circle of support with books!

The funds collected from donated book resales will go towards activities to support
crime victims.

Where to donate: At the collection boxes set up at your nearest town hall.

Other information:

Books that will not be accepted:

® Books published in 2010 or earlier

® Books without an ISBN code

® Manga collections with missing volumes

Contact: Citizen's Affairs Section TEL 0772-69-0210

® Special year-end fire prevention awareness / Year-end fire alert

From December 20" to December 31, fire prevention flyers will be passed out on street
corners and firetrucks will issue announcements and warnings to spread awareness
about fire safety. The Fire Department will also be on patrol from December 28t to
December 29 from 8PM to 10PM to raise alert and awareness about fire prevention.
Please practice caution around fires this season.

Contact: Kyotango City Fire & Emergency Department TEL 0772-62-0119

® Holiday hours for Amity Tango
» [Amity Tango'’s Holiday Closure]
December 315 (Wed.), January 1 (Thurs.)
*Qpen for limited hours on January 2" (Fri.) from 12PM ~ 5PM.
[Dyeing Experience]
Closed from Dec. 28% (Sun.) ~ Jan. 3 (Sat.)
[Handweaving Experience]
Closed from Dec. 31% (Wed.) ~ Jan. 2" (Fri.)
[Tango Morning Market]
Closed from Dec. 28t (Sun.) ~ Jan. 12t (Sun.)

Contact: Amity Tango TEL 0772-72-5261

® Information about Kyoto Prefecture’s minimum wage

12
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The minimum wage for Kyoto Prefecture will be as follows beginning November 21°
(Fri.).

[Hourly Amount]
1122 yen (64 yen increase)

Contact: Kyoto Labor Bureau, Labor Standards Department, Office of Salaries and
Wages TEL 075-241-3215

Assistance grants & subsidies
® The City has assistance available for families who are struggling
financially to cover their child’s school enrollment costs.

Assistance Amount: 0,

Elementary School — 57060 yen ) .

Junior High School - 63000 yen / ”.):. ‘%
LN

Issuance Date: g J \

February 13" (Fri.) (scheduled)

Who is eligible to apply?:

® People who have a child registered as a resident of Kyotango City and will start their
first year in elementary or junior high school in the 2026 (Reiwa 8) academic year.

® People who fall into the designated standard for semi-protected public welfare.
*Please scan the QR code for Kyotango City’s standards.

*If the child moves outside of the city by the beginning of the school year, they will not be

eligible to receive assistance. —

*Households currently receiving public welfare are not eligible as there is a *’%'5&%‘@

separate assistance program to help cover enrollment costs. h ',._. - .i’%

Application Period: Please submit the application from 12/5 (Fri.) ~ 12/24 |.:-,'.r7£w--'*.

(Wed.). Applications are available at city kindergartens, nurseries, and EL’;}'@

elementary schools.

Contact: Schools & Education Section TEL 0772-69-0620

Health & Welfare

® If your National Health Insurance Card expires on December 1...
For people whose National Health Insurance Cards, Health Insurance Eligibility
Confirmation Card, or notices that certify the validity of your insurance under the
National Health Insurance program expire on December 1% (Mon.), your new Eligibility
Confirmation Card (trackable post) and a notice informing you of your eligibility (reqular
post) has been sent through the mail and will be effective from December 1°.

Contact: Insurance Section TEL 0772-69-0220

13
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Call #2189 If You Suspect Child Abuse

When you call #189, you will be connected with a specialist at

a nearby child services office. You may also use a nickname when
making a call. All matters will be kept confidential. R ;

By the Child and Family Center (Childcare Support Section) TEL 0772-69-0370

Get Medical Attention on the Weekends

£ Doctors Available for an Emergency Diagnosis
W Hours: gAM — 12PM [ 2PM — 5PM
Specialty: Internal Medicine

11/30 (Sun) Yasaka Hospital TEL 0772-65-2003
12/7 (Sun) Yasaka Hospital TEL 0772-65-2003
12/14 (Sun) Kumihama Hospital TEL 0772-82-1500
12/21 (Sun) Kumihama Hospital TEL 0772-82-1500
12/28 (Sun) Yasaka Hospital TEL 0772-65-2003
12/30 (Tue) Ueda Clinic TEL 0772-72-0053
12/31 (Wed) Tango Furusato Hospital TEL 0772-72-5055
1/1 (Thu) Kumihama Hospital TEL 0772-82-1500
1/2 (Fri) Kumihama Hospital TEL 0772-82-1500
1/3 (Sat) Yasaka Hospital TEL 0772-65-2003
1/4 (Sun) Kumihama Hospital TEL 0772-82-1500

1/11 (Sun) Tango Furusato Hospital TEL 0772-72-5055

1/22 (Mon) Kumihama Hospital TEL 0772-82-1500

*Please visit the physician on duty if you are experiencing fever or other symptoms, or need your child
to be checked up.

*Please call to confirm reception times, as each medical facility may differ.

*City hospitals with emergency services are Tango Central Hospital, Yasaka Hospital, and Kumihama

Hospital.

By the Medical Affairs Section TEL 0772-69-0360

14



Kyotango Public Relations Magazine (Dec. 2025) — Vol. 261

Blood Donation Calendar for December/January

Date
12/7 (Sun.)
12/10 (Wed.)

12/22 (Mon.)

12/24 (Wed.)

1/4 (Sun.)

Reception Hours

9:30AM~11:30AM

Location

Shopping Center Mine

12:45PM~3:30PM

9:45AM ~ 11:30AM

12:45PM~3:30PM
223:':::“:1;;2::: Omiya Town Hall

9:30AM ~ 11:30AM

Yasaka Hospital

Kyotango City Hall

(Mineyama)

Shopping Center Mine

12:45PM ~ 3:30PM

By the Health Promotion Section TEL 0772-69-0350

Consultation

Service

Dates

Consultation Services

Place

Matters Addressed

P The following services are free in principle. All matters will be kept confidential.

Reservations

To Sign Up or

Contact

Machi Machi
1/7 (Wed.) Health Promotion
Information
10AM~2PM Section
Center
TEL 0772-69-0350
) . Talk about your Tsusentei
Healing Café
) troublesinarelaxed | Not required Management
Tsusentei
1/8 (Thu.) Kissako Tsusentei space. Committee
10AM~4PM Café TEL 0772-83-0139
Health Promotion
Section TEL 0772-
69-0350
A public health
Mental Health Mineyama Prior Health Promotion

Consultation

Service

12/22 (Mon.)
9:00AM~5:00PM

General Welfare

Center

nurse and clinical
psychologist will

listen to your

reservation

required

Section

TEL 0772-69-0350

15
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Health & Nutrition
Consultation

Service

Hikikomori
Consultation

Service

Yorisoi Shien
Comprehensive

Support Center

Individual
Consultations for

Jobseekers

Nurse Employment
Consultation Group
(Includes Nursing
Aides)

Employment

Consultation

12/22 (Mon.)

9:00AM~11:30PM

Weekdays
9AM~6PM
(excluding
Wednesday

afternoons)

Mon-Fri
9AM-~5PM
*Closed on public

holidays

12/4 (Thu.)
10AM~4PM
12/18 (Thu.)
10AM~4PM
1/15 (Thu)
10AM~4PM

1/8 (Thu.)
1:30~3PM

Mon, Tues, Thurs.

11AM~4PM

Mineyama
General Welfare

Center

Hitotowa

Mineyama
General Welfare
Center, West

Annex

Amino Town Hall
Annex (12/4, 1/15)
Mineyama
General Welfare

Center (12/18)

Hello Work

Mineyama

Yorisoi Shien

Comprehensive

16

worries.

A public health
nurse and
nutritionist will
provide advice on
improving your
health and diet.
For people in
reclusion, their
families, and related
persons (50 min slot
per person)
Prior reservation
required
A one-stop place to
discuss and get
support for worries
about everyday
issues and

employment.

One-on-one
counseling for job-
seeking activities

(50 min per person)

Consult about
restarting your
career or changing
jobs. Gather useful
information and
information on
trainings for re-
employment
Employment

support for job

Prior
reservation

required

Prior
reservation

required

Not required

Prior
reservation

required

Not required

Prior

reservation

Health Promotion
Section

TEL o0772-69-0350

Enterprise Union
Labor Cooperative
Center Project
“Hitotowa”

TEL 080-2507-9010

Consultations:
0120-125-294
Yorisoi Shien
Comprehensive
Support Center
TEL 0772-62-0032

Northern Kyoto
Job Park
TEL 0773-22-3815

Northern Kyoto
Prefecture Nurse
Support Center
TEL 0772-46-9002

Northern Kyoto

Young Person
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Service for Young

People

Government
Administration
Consultation

Service

Legal Consultation

Service

Administrative

Legal Consultation

Northern Kyoto
Free Legal

*Closed on public

holidays

12/10 (Wed.)
9:30AM~11:30AM
12/24 (Wed.)
9:30AM~11:30AM
1/14 (Wed.)
1:30PM ~ 3:30PM
1/28 (Wed.)
9:30AM ~ 11:30AM

12/4 (Thu.)
1:30PM~4:30PM
1/8 (Thu.)
1:30PM~4:30PM

12/10 (Wed.)
2:00PM~4:00PM
1/14 (Wed.)
2:00PM~4:00PM

12/3 (Wed.)
10:00AM~12:00PM
1/7 (Wed.)

10:00AM~12:00PM

12/6 (Sat.)
1:00PM~4:00PM

Support Center

Yasaka
Community
Center (12/10)
Kumihama Town
Hall (12/24)
Amino Town Hall
(1/14)
Mineyama
Community

Center (2/28)

Mineyama
Community

Center

Kyoto Regional
Legal Affairs
Bureau,

Kyotango Branch

Mineyama
General Welfare

Center

Mineyama

Community

17

hunting 15- to 49-
year olds and family
members (50 min

per person)

Grievances,
opinions, and hopes
about national

policies

Issues regarding
household registry,
debts, and laws and

regulations (30

minutes per person)

Issues regarding
inheritance and wills
(30 minutes per
person)
Construction
permits, matters
concerning the
Agricultural Land
Act,
inheritances/wills,
contract writing,
etc.

Legal consultations

about inheritance,

required Support Station,
Kyotango Satellite
Office
TEL 050-3559-

2804

Kyoto
Administrative
Monitoring and
Not required Administration
Consultation
Center

075-802-1100

Kyoto Judicial
Scrivener’s
Association

Comprehensive
Prior
Consultation
reservations
Center
required
TEL 075-255-2566

Kyoto Judicial
Scriveners’
Association

TEL 075-585-4113

Prefectural
Administrative
Lawyer’s
Not required

Association First

Chapter Bureau
TEL 0772-68-0237
Prior

Tango Legal

reservation Consultation
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Consultation

Session

Pension
Consultations by

the Pension Office

Tax Consultation -
Kinki Tax
Accountants’
Association,

Mineyama Branch

Consumer Affairs
Consultation

Service

Women's
Consultation/In-

Person Consults

Women'’s Phone
Consultation

Service

12/25 (Thu.)
10:30AM~3:45PM
1/22 (Thu.)
10:30AM~3:45PM

1/14 (Wed.)
1:00PM ~ 4:00PM

Weekdays
9:00AM ~5:00PM
*Closed on public

holidays

1/28 (Wed.)
1:15PM ~ 4:05PM

Mon. ~ Fri.
8:30AM-5:15PM
(Closed on public

holidays)

Center, Tango
Legal
Consultation
Center, Amino
Town Hall Annex,
Tango Town Hall,
Yasaka
Community
Center,
Kumihama
Agricultural

Center

Mineyama
General Welfare

Center

Mineyama
Community

Center

Consumer Living
Center (within
the Yorisoi Shien
General Support
Center)

Announced when
appointmentis

made.

N/A

18

wills, divorce,
neighbor troubles,

etc.

Please bring your
Pension Booklet or
anything that shows

your pension code

Issues regarding
income tax and
others (30 minutes

per person)

How to go about
contracts, cooling
off periods, and
other consumer

affairs

A counselor
specializing in
women'’s issues will
answer to your
troubles.

Call if you have
problems in the
home, interpersonal

relationships,

required

Prior
reservation

required

Prior
reservation

required

Not required

Prior
reservation

required.

Not required

Center
TEL 0772-68-3080

Maizuru Pension

Office
TEL 0773-76-5772

Mineyama Tax
Payment
Association

TEL 0772-62-5458

Kyotango City
Consumer Living
Center
TEL 0772-62-6768
Consumer Support

Hotline (TEL 188)

Citizens’ Affairs
Section

TEL 0772-69-0210

Women's
Telephone
Consultation

Hotline
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Adult
Conservatorship

Support Center

Human Rights
Consultation
Service with a
Human Rights
Protection Officer
Special Human
Rights
Consultation

Service

Consultation
Service forYoung

Carers

Mon.~Fri.
8:30AM~5:15PM
(Closed on public

holidays)

Every Thursday
9:00AM~4:00PM

12/3 (Wed.)
1:30PM~4:00PM

Mon.~Fri.
8:30AM ~ 5:a5PM
*Closed on public

holidays

domestic violence,

or others.

Consultations and
Mineyama support regarding
General Welfare rights protection
Center support for adult

conservatorship

Kyoto Local Legal
Bureau,
Discrimination,
Kyotango Branch
harassment, and
other infringements
Mineyama on human rights

General Welfare

Center
Accepts requests
from both children
who take on
Mineyama

responsibilities
General Welfare
caring for relatives
Center
or doing chores at

home and their

guardians

19

Not required

Not required

Not required

TEL 0772-69-0217

Yorisoi Shien
Comprehensive
Support Center

TEL 0772-62-0032
Longevity Welfare
Section
TEL 0772-69-0330
Disability Welfare
Section TEL 0772-
69-0320

Kyoto Local Legal
Bureau, Kyotango
Branch

TEL 0772-62-0365

Child & Family
Center (within the
Childcare Support

Section)

TEL o0772-69-0370
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Pregnancy, birth,
childcare, home

matters. Accepts
Child & Family
consultations by
Center
phone or in-person

visits to the center

or home.

The hours for all offices within Kyotango City’s six government buildings and
welfare offices (excluding some departments) will change beginning January 5%, 2026
for a limited trial period.

Before — 8:30AM ~ 5:15PM
!
After —9:00AM ~ 4:30PM

Extended Hours at the Service Desk!

With the change to City Hall's open hours, the City Hall service desks in
Mineyama will have extended hours on the 1%t and 37 Thursdays and the 2" and 4"
Sundays of every month. The procedures that can be processed during these times
have also been expanded.
15t and 3™ Thursdays (4:30PM ~ 7:00PM)

[Accepted procedures]

® (Certificate issuance

® MyNumber Card issuance (appointment necessary),
Electronic Certificate Renewal, Redesignation, or other procedure

® Change of residence (Move-in, Change of address, Move-out) [Expanded service]
P Excludes starting or terminating water/sewage service and a portion of other
administrative services.

Certificate Issuance Services You Can Use Anytime

» Convenience store issuance
Using your MyNumber Card, you can request a copy of your Proof of Residence or
your Stamp Registration Certificate at any convenience store in Japan.

» Online applications
Using your MyNumber Card, you can apply for a copy of your Proof of Residence

20
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or your Stamp Registration Certificate from your smartphone.

» Phone/Internet reservations (Off-hour issuance)
By reserving an appointment ahead of time, you can receive your copy of your
Proof of Residence or Stamp Registration Certificate outside of the City Hall's
usual open hours.
Receiving Days: Monday through Friday (excluding weekends, public holidays, and
the year-end/new year holiday)
Receiving Hours: 5:30PM ~ 7:00PM

P You cannot apply for a MyNumber Card during extended City Hall service hours.

2¢Due to maintenance for the online system, MyNumber Card procedures will not be
processed on 1/11 (Sun.), 1/25 (Sun.), and 2/22(Sun.).

X The trial period will begin from Jan. 5™ (Mon.) and full implementation is planned to begin
in May next year.

P The open hours for the libraries, the Yorisoi Comprehensive Support Center, and the
Consumer Lifestyle Center will remain unchanged.

P¢Working hours and calling hours for city government employees (8:30AM ~ 5:15PM) will
remain unchanged. However, changes to calling hours will be under consideration.

By the Policy and Planning Section 0772-69-0120
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