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Public Relations Kyotango Magazine – March 2023 

 

City Topics 

You can now Apply for your Certificate of Residence, Family 
Register, and other Official Documents Online! 

 

Perfect for busybodies who don’t have time to stop by City Hall! 

As long as you have a MyNumber Card, smartphone, and credit card, 

you’re ready to go!  

 

What is it?  
Apply to get official documents like your Certificate of Residence and Family 
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Register straight from your smartphone, without having to go to City Hall. When you 

apply, you will need your MyNumber Card information. Your documents will be sent to 

you by mail after paying with your credit card.  

 

Things to Prepare:  
In order to apply online, please have the following three items: 

⚫ MyNumber Card 

⚫ Smartphone 

⚫ Credit Card 

 

How to Apply: 

1) Download the app 
Scan the QR code for the application of your choice (you can also access it from the 

city’s official LINE(*)1. Download the e-signature app from the webpage and make 

an account.  

(*)1 For more information about the City’s official LINE Account, please refer to the 

second to last article in this month’s issue.  

2) Enter your information 
Once you’ve made your account, enter your necessary personal information and the 

PIN for your MyNumber Card.  

3) Wait for the mail 
Once the email requesting payment is sent to you, enter your payment information. 

Once the City Hall has confirmed your payment, your requested documents will be 

sent in the mail.  

 

Certificates 

Processing fee per copy*(2) 

Who can apply? 

Proof of Residence (copy) 

¥300 

 

Yourself or someone from 

your household 

Official copy of Family Register/ 

Excerpt of Family Register 

¥450 

Yourself or direct relative 

Official Copy of Removal/ 

Change to the Family Register 

¥750 

Yourself or direct relative 
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Label for the Family Register 

¥300 

 

Yourself or direct relative 

Certificate of Unmarried Status 

¥300 

 

Yourself 

Certificate of Identification 

¥300 

 

Yourself 

   Certificate of Ink Stamp Registration* 

¥300 

 

Yourself 

*(2) Postage fees will apply separately  *Ink Stamp Registration Number will be needed.  

 

Beginning 2/6, Moving Out Procedures can now be done online!  

Until now… 
1) You would have to submit a Notification of Moving Out to the City Hall closest to 

your residence.  

2) Submit a Notification of Moving In to the City Hall of your new residence.  

 

From now… 
1) You can submit a Notification of Moving Out online (no need to go to City Hall)  

2) Submit a Notification of Moving In to the City Hall of your new residence.  

 

With your MyNumber Card and smartphone, you can submit your Notification of 

Moving Out any hour of the day when you move outside of the city.  

 

Start your procedures here (Myna Portal Site):  

By the Civic Affairs Section TEL 0772-69-0210 
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Traffic Safety Countermeasure Promotion Team Set Up in the 
Defense Bureau to Prevent Future Accidents 

Special Kyogamisaki Communications Site Safety Measures Liaison 

Meeting Called into Session 

 

On January 24th, a special safety liaison meeting with Kyogamisaki 

Communications Site was held in a round-robin fashion about the delayed relay of 

information regarding the traffic incident on 

November 8th last year involving military 

personnel in a vehicle that had hit a pedestrian, 

followed by a report from both the Kinki-Chubu 

Defense Bureau and the City.  

 

Verification Results from the Kinki-Chubu Defense Bureau 
Basing off of their Way of Thinking towards Providing Information about Traffic 

Accidents (henceforth referred to as “the way of thinking”) that was confirmed at the 

25th Safety Liaison Meeting held in December 2020, whether or not the accident 

necessitated information to be swiftly delivered, the Kinki-Chubu Defense Bureau 

reported that their response was passive and did not confirm the details of the incident 

quickly enough. In addition to strengthening their collaboration with relevant 

institutions for the sake of appropriately and securely implementing this way of 

thinking, the Defense Bureau explained that they established the Traffic Safety 

Countermeasure Promotion Team to prevent any traffic incidents from happening in 

the future, and will implement countermeasures regarding traffic safety and address 

traffic incidents surely and swiftly.  

 

Verification Results from the City  
The City received a report from the Defense Bureau on November 9th that the 

accident resulted in property damage, and would be addressed at the next liaison 

meeting. Afterwards, even after the City confirmed time after time, the Defense Bureau 

responded that it was a property damage accident and the incident was judged as such. 

Then, after the City came across information from a third party that the accident could 

have sustained injuries to another person, it was crucial for the City and the Defense 

Bureau to come to a thorough understanding of the entire situation and will secure a 

transparent way to address the situation according to their way of thinking from here 

on out.  
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Population and Number of Households in Kyotango City 

The number in the parentheses reflects the change in population from the end of 

December to the end of January. Includes foreign residents.  

 

Total population: 51,901 (-80) 

Male: 24,995 (-43)  

Female: 26,906 (-37) 

 

Number of Households: 22,928 (-9) 

 

Change in Population by Main Reasons 

Move-in: 57 

Move-out: 58 

Births: 19 

Deaths: 98 

 
Protecting Hearts, Supporting Lives 

Let’s Aim Towards a Community where Everyone can Live at Ease 

March is Suicide Prevention Month. 
We won’t let anyone get left behind. 

 
Suicide does not stem from one’s mental weakness, but rather stems from 

various external factors such as health, lifestyle, work, and finances that may trap one 

into a psychological corner. So that no one has to feel trapped or feel that they have no 

other way to live due to a loss of a loved one or social pressures, let’s protect and 

support each other, and figure out what we can do to build a community where 

everyone can live at ease. 

 

You can also be a Gatekeeper! A Helping Hand for Heart and Life 

Notice any Changes 

➢ If you notice any changes in your family or friends, reach out to them.  

 

Listen with Care 

➢ Lend an ear and listen with respect.  

 



Public Relations Kyotango Magazine (Mar. 2023) – Vol.228 

 
 

6 

 

Someone who connects hearts to life is a Gatekeeper.  
You don’t need any special license to be a Gatekeeper. All of us can provide 

support as Gatekeepers when we take notice of someone’s worries, reach out, listen, 

connect them with necessary support, and watch over them.  

 

Everyone has their bad days...  

Are you doing well mentally? Let’s check!  

If you checked two or more items above that have been continuing for longer than two weeks, you may 

have depression. Please talk about them with a doctor, clinician, or consultation service.  

 

Consultation Services – Don’t keep your worries to yourself… please talk with us!  

Health Promotion Section  TEL 0772-69-0350 

Mon~Fri, 8:30AM~5:15PM 

Yorisoi Shien  

Comprehensive Support Center 

TEL 0772-62-0032 

Toll-free: 0120-125-294  

Mon~Fri, 9:00AM~5:00PM 

#InochiSOS  

(Suicide Prevention Support Center 

LiFELiNK (NPO))  

Toll-free: 0120-061-338 

Mon, Thurs, Fri - 12AM~12AM 

next day 

Tues, Wed, Sat, Sun – 6AM~12AM next 

day  

IkizuRabbit  

(Suicide Prevention Support Center 

LiFELiNK (NPO)) 

Mon, Wed, Fri, Sat – 

11AM~4:30PM 

Mon-Fri, Sun – 5PM~10:30PM  

Connect them with Support 

➢ Urge them to talk to a specialist.  

 

Watch over them warmly 

➢ Watch over them with a warm gaze and stay by their side.  

 

 I don’t feel fulfilled in my everyday life 

 I no longer enjoy the activities I used to enjoy.  

 Things I used to do easily before now feel bothersome.  

 I feel tired for no reason.  
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Kyotango City International Association Email: kokusai_koryu@kyotango.net 

*not a professional mental health service 

 

Let’s reduce our trash and increase our resources-- 

Please Sort out your Paper Waste and Help Recycle! 
 

According to an analysis of burnable trash in November of last 

year conducted by the Mineyama Clean Center, about 70% was found to 

be paper waste. The resources we have on the earth are not unlimited. 

Please cooperate with us and recycle your paper waste. Detailed 

information about collection sites are available on the city’s website.  

 

What you can recycle vs. What you can’t recycle 

 

 

Recycle your paper with the Paper Waste Collection 

Organization!  
The Paper Waste Collection Organization is a group of local district 

committees, PTAs, children committees, and welfare workshops. 

They accept paper from households and workplaces and bring 

them over to collection companies. Their activities contribute to 

reducing trash and reusing our resources.  

 

Newspapers, 
magazines, 

cardboard, snack 
boxes, envelopes, 

etc. 

Waxed paper cups, 
receipts, boxes with 

fragrances/odors, etc.  
 

mailto:kokusai_koryu@kyotango.net
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Let’s Be Responsible Pet Owners! 

There have been many complaints about irresponsible 

actions by dog and cat owners. Let’s be good pet owners and 

keep our community nice and clean.  

 

Please bring back your pet’s poop home with you when on 

walks.  

Please establish a habit for your pet to go to the bathroom before going on walks. 

Otherwise, bring doggie bags or pooper scoopers with you on walks. If your pet poops, 

take responsibility as its owner and take its poop back home with you.  

 

Please do not feed stray cats. 

When you feed stray cats, the cats will reproduce and their cries and excrements 

will most likely leave a harmful impact on the surrounding environment. As the number 

of cats increase, they may be more likely to endure harassment or abuse. If the cats 

have a set area of activity, please raise them indoors where they will not feel stress.  

 

The novel coronavirus has been spreading during the winter up until now 

Please Prevent the Spread by Reviewing Basic 
Countermeasures! 

 

 

 

 

 

 

 

 

 

 

 

 

Crowded spaces Close contact 

 

Closed spaces  

 Avoid the 3 Cs! 
 

Wear your mask* 

 

Wash hands with 
soap and water 

 

Sanitize hands with 
alcohol frequently 

(*)You don’t need to mask outdoors, but if you cannot converse two meters apart from each 
other, then please wear your mask.  
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If you test positive from a self-diagnosis… 
For seniors, people with underlying conditions, pregnant women, etc. 

➢ Get a check-up with your primary care doctor or your closest medical facility 

➢ If you don’t have a primary care facility, or if it’s afterhours, the weekend, or a 

holiday, please contact the Kyoto Novel Coronavirus Medical Consultation Center 

(TEL 075-414-5487) 

For those 64 years old and under with little risk of critical symptoms 

➢ Recover at home 

➢ For those who want support, please register with the Kyoto Prefectural 

Coronavirus Health Follow-up Center (TEL 075-708-2439).  

 

You can File Online Applications to the City through 
LINE! 

Once you add the city’s official LINE account, it will be easier to find the 

applications you need and you can directly access the application forms.  

 

How to Register on LINE 

1 Add Friend  
Using the camera on your smartphone, scan the QR Code to add the City’s 

Official LINE Account as your friend.  

 

2 Select from the Menu 
From the rich menu at the bottom of the screen, tap “Apply”. Choose from the menu 

displayed at the top of the screen.  

 

Thorough ventilation 

 

Get vaccinated! 

 
Plans for vaccine distribution after March 2023 are not yet determined. Those who want 

to get their vaccines should contact the Call Center as soon as possible to reserve an 

appointment.  

By the Novel Coronavirus Vaccination Call Center TEL 0772-66-3226 

 

As of Feb. 

14th, 2023 
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You can also change your notification settings at the bottom right tab on the menu to 

receive the information you only want to receive.  

 

Quick Glance at the Available Online Applications 

⚫ MyNumber Card Pick-up Reservation 

⚫ *Proof of Residence Copy 

⚫ *Family Registry (or Excerpt) 

⚫ *Change to Family Registry 

⚫ *Certificate of Income 

⚫ *Certificate of Income Tax 

⚫ *Copy of Family Register Label 

⚫ *Certificate of Unmarried Status 

⚫ *Certificate for Identification 

⚫ *Ink Stamp Registration Certificate 

⚫ Apply/Change/Withdraw from After-School Kids Club 

 

You can access all of these applications from the City’s website.  
The applications marked with a * require a MyNumber Card. Some processes may require 

credit card, so please inquire to the Civic Affairs Section for more information (TEL 0772-

69-0210).  

 

For new students or those beginning a new life… 

Get Special Deals for your Commute to School or Work with a 
Commuter Pass or Ticket Bundle! 

 

Kyoto Tango Railway – Commuter Pass *Ticket Bundles are also available 

Effective Periods – For School … 1 mo/3 mo/6 mo/1 yr 

    For Work … 1 mo/3 mo/6 mo  

How to Purchase – Commuter Pass ……… Staffed KTR Stations (15  

stations) 

     QR Commuter Pass …… Download the App  

About purchasing passes, please contact Kyoto Tango Railway TEL 0772-25-2323 

(Weekdays only, 9AM~6PM)  

About the app, contact WILLER Customer Service Center TEL 050-1744-1680 

(10AM~7PM)  
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For school commutes:  

1) A Certificate of School Commute or Certificate for Purchase 

of School Commuter Pass is needed to purchase a Commuter 

Pass.  

2) To purchase tickets through the app, you will need to register 

your credit card information. You will also need to submit and 

certify Proof of School Commute at one of the thirteen 

staffed stations.  

 

Tankai Bus – Ticket Bundles *Commuter Passes are also 

available 

Types – School Commute Ticket Bundle … 13-ticket bundle for 

¥2000 

 Regular Ticket Bundle … 11-ticket bundle for ¥2000 

How to Purchase – At the Citizen’s Bureau in each Town Hall 

(Purchase at the Policy and Planning Section at City Hall) 

For more details, please contact the Tango Kairiku (Tankai) Transportation Co., Ltd. 

(TEL 0772-42-0321).  

 

City-Operated Buses – Ticket Bundles 

Types - Ticket Bundles for Junior High/High School Students 

… 20-ticket bundles (each ticket worth ¥100) for ¥1000 

… 20-ticket bundles (each ticket worth ¥200) for ¥2000 

General Ticket Bundles 

… 20-ticket bundles (each ticket worth ¥100) for ¥1500 

… 20-ticket bundles (each ticket worth ¥200) for ¥3000 

How to Purchase - At the Citizen’s Bureaus in Tango, Yasaka, and Kumihama Town Halls  

For more details, please contact the Policy and Planning Section (TEL 0772-69-0120). 

 

Kyoto Tango Railway      Tankai Bus  

 

 

 

 

By the Policy and Planning Section TEL 0772-69-0120 

Kyoto Tango Railway 

Tankai Bus 

City Bus 


